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Safeguarding & Wellbeing at Mayfield 
 

At Mayfield, all perceived cases of bullying, 
racist, sexist and homophobic language and 
behaviour will be taken seriously and dealt 
with appropriately. 
You can report concerns anonymously on 
the school website or talk to a member of 
staff in confidence. 
 
We want you to feel safe in school, at home, online and in 
your community. It is our job to help safeguard you from 
harm and we want you to know we are here to support you.  
Safeguarding & protecting the welfare of children is defined 
as:  
 
“protecting children from maltreat-
ment; preventing impairment of 
children’s health or development; 
ensuring that children grow up in 
circumstances consistent with the 
provision of safe and effective care; 
and taking action to enable all chil-
dren to have the best outcomes”. 

 

We want Mayfield to be a safe place for you to study, grow 
and achieve. This booklet has been created as a resource for 
you to refer to and includes help you can access outside of 
school. 
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Child-on-Child Abuse 
 

Children can abuse other children. This is generally referred 
to as child-on-child abuse and can take many forms. It can 
happen both inside and outside of school/college and online.  
 
It is most likely to include, but may not be limited to: bully-
ing (including cyberbullying, prejudice-based and discrimi-
natory bullying); abuse in intimate personal relationships 
between children/young people; physical abuse; sexual vio-
lence, such as rape, assault by penetration and sexual as-
sault; sexual harassment; non-consensual sharing of nude 
and semi-nude images and/or videos; causing someone to en-
gage in sexual activity without consent; upskirting; and ini-
tiation/hazing type violence and rituals. (Adapted from 
Keeping Children Safe in Education,2022) 
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Online Safety 
 

Online safety is as an umbrella term for promoting the safeguard-
ing of children and young people when using any device over the 
internet. We know that the online world can add great value to 
the lives of children and young people; whether it being personally 
or educationally.  This is also an evolving area, and with develop-
ments now in Virtual Reality (VR), there are major shifts in how 
young people interact with the world. 
 
Many adults believe that young people know more about technolo-
gy than them, but there is more to technology than the technology 
itself. The internet, now more than ever, is about relationships, 
choices and respect. Its proper usage requires wisdom, positive 
personal values, emotional intelligence and self-reflection, and 
this is where schools, and all settings working with children and 
young people regardless of age, can really take a lead. 
 

 

“Online abuse is any 
type of abuse that 
happens on the inter-
net. It can happen 
across any device 
that’s connected to 
the web, like comput-
ers, tablets and mo-
bile phones” NSPCC 
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Child Sexual Exploitation 
NSPCC Definition 
Child sexual exploitation (CSE) is a type of sexual abuse. 
When a child or young person is exploited they're given 
things, like gifts, drugs, money, status and affection, in ex-
change for performing sexual activities. Children and young 
people are often tricked into believing they're in a loving and 
consensual relationship. This is called grooming. They may 
trust their abuser and not understand that they're being 
abused. 

Children and young people can be trafficked into or within 
the UK to be sexually exploited. They're moved around the 
country and abused by being forced to take part in sexual 
activities, often with more than one person. Young people in 
gangs can also be sexually exploited. 

Sometimes abusers use violence and intimidation to frighten 
or force a child or young person, making them feel as if 
they've no choice. They may lend them large sums of money 
they know can't be repaid or use financial abuse to control 
them. 
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County Lines 
 

County Lines is a form of crimi-
nal exploitation where urban 
gangs persuade, coerce or force 
children and young people to 
store drugs and money and/or 
transport them to suburban are-
as, market towns and coastal 
towns (Home Office, 2018). It 
can happen in any part of the 
UK and is against the law and a 
form of child abuse. 

County Lines gangs are highly-organised criminal networks that 
use sophisticated, frequently-evolving techniques to groom young 
people and evade capture by the police. Perpetrators use children 
and young people to maximise profits and distance themselves 
from the criminal act of physically dealing drugs (National Crime 
agency, 2019). Young people do the majority of the work and take 
the most risk. (NSPCC) 

Dedicated mobile phone lines or “deal lines” are used to help facili-
tate county lines drug deals. Phones are usually cheap, disposable 
and old fashioned, because they are changed frequently to avoid 
detection by the police. 

Gangs use the phones to receive orders and contact young people 
to instruct them where to deliver drugs. This may be to a local 
dealer or drug user, or a dealer or drug user in another county͘ 

WŚƌĂƐĞƐ�ƚŚĂƚ�young people may use to refer to county lines include:  

‘running a line’, ‘going OT/out there’, ‘going country’, ‘going cunch’. 
 

These all refer to going out of town to deliver drugs or money 
(Thurrock Council, 2020). 
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At Mayfield School, all students follow a programme of 
study designed to support their development and growth as 
a person and a young adult.  

�ϵ 

This curriculum is made up from the following components, and 
more details can be found on the Personal Development section 
of our school website www.mayfieldschool.net. 
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Wellbeing Colouring 

Why not try different ways, or use different media, to col-
our the pictures. Take some time out from your busy 
schedule and enjoy adding some colour to these images! 



�ϭϭ 



�ϭϮ 

Elements of Wellbeing Checkpoint 

,ĞĂůƚŚ�ĂŶĚ��ŶĞƌŐǇ 

To boost my exercise and vitality through breathing deeply to calm my mind. 

When you will feel under pressure, often our body responds with tension in 
your neck and back, quickened/shallow breathing, a hot face and anxious 
thoughts flooding through your mind.  

It is very difficult to focus your thoughts when experiencing such feelings. 
Concentrating on breathing deeply for 5 to 10 minutes, is an effective way to 
calm yourself. You can do it anywhere.  

Describe how you currently calm yourself when under pressure: 

………………………………………………………………………………………………
……………………………………………………………………………………………… 

Square Breathing is an effective form of deep breathing and it has four parts 
which you continue to repeat, breathing more deeply each time.  

Sit with your hands on your lap and feet flat on the floor. Follow a slow count 
of five on each of these steps: 

· Inhale and exhale through your nose only 

· Pursing your lips as if to whistle, inhale through your mouth and ex-
hale with your lips relaxed through your mouth 

· Inhale through your nose and exhale through your mouth 

· Pursing your lips as if whistle, inhale through your mouth exhale 
through your nose 

ACTIONS 

What are the two things I will start doing regularly to self calm myself by 
breathing deeply? 

1…………………………………………………………………………………………… 

 

2…………………………………………………………………………………………… 

Website search - Self-calming Strategies   

Wellbeing Tip: Have a note pad next to your bed to jot down things that may 
worry you during the night. 
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Meaning and Purpose 

dŚŝŶŬŝŶŐ�KƉƟŵŝƐƟĐĂůůǇ� 

dŽ�ĚĞǀĞůŽƉ�ŵǇ�ŵĞĂŶŝŶŐ�ĂŶĚ�ƉƵƌƉŽƐĞ�ƚŚƌŽƵŐŚ�ŽƉƟŵŝƐƟĐ�ƚŚŝŶŬŝŶŐ͘ 

Put simply, you have two choices on how to look at life:  

Optimistically - thinking positively about the great opportunities available for  
you to explore and find meaning in.  

Pessimistically - thinking negatively and looking for what is wrong with your life 
and the situation you find yourself in.  

Shift your focus! Recognise, and be thankful for, the positives in your life. An 
Optimistic mentality will help you to overcome life’s obstacles.  

ACTIONS  

What are two opportunities available to me and what do I need to do to achieve 
success in these areas? 

 

1   ….………………………………………………………………………………………… 

 

2   ……...…………………………………………………………………………………….. 

Positive Engagement 

People find enjoyment in different things, whether it’s playing an in-
strument, playing a sport, dancing , working on an interesting project 
or just a hobby.  

When time flies by during an activity, it is because the people involved 
were experiencing this sense of engagement.  

ACTIONS 

What are the things that you do that allow you to feel positive engage-
ment?  

………………………………………………………………………………... 
………………………………………………………………………………... 



�ϭϰ 

Relationships  

To boost my strengths and emotions by understanding how my feel-
ings affect my thoughts and actions.  

Your natural feelings are created by part of your brain called the 
amgydala. The part of your brain called the prefrontal cortex is the 
‘good decision’ making part of your brain, and it controls the strength of 
your feelings. When you see something, your eyes send a message di-
rectly to your amgydala, which immediately creates either positive or 
negative feelings. Your prefrontal cortex also receives the message, but 
doesn’t process it as quickly.  

This means that your feelings can control your thoughts and actions. 
Before reacting to a new situation you should STOP, and take some 
deep breaths to enable your prefrontal cortex to catch up to control your 
feelings.  

ACTIONS  

What are two things I will start doing to control my feelings, thoughts 
and actions?  

………………………………………………………………………………… 
………………………………………………………………………………… 

Skills and Achievement 

Having goals and ambition in life can help to achieve things that can 
give us a sense of accomplishments. Make realistic goals that can be 
met and just putting in the effort to achieving those goals can already 
give you a sense of satisfaction when you finally achieve those goals a 
sense of pride and fulfilment will be reached. 

ACTIONS 

What are the 2 things you would like to achieve by the end of this year? 

͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͘͘ 
͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͘͘ 
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                                                         ___ /___ /___ 
What went well this week and why? 
1. 
2. 
3. 

___ /___ /___ 
What went well this week and why? 
1. 
2. 
3. 

 
What went well this week and why?                                      ___ /___ /___ 
1. 
2. 
3. 

�ŽŽĚůĞ�Žƌ�ŶŽƚĞƐ�ƐĞĐƟŽŶ 

Wellbeing Reviews  
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Feeling Anxious  

Anxiety is a feeling of unease, such as worry or fear that can be mild or 
severe. Everyone has felt worried at some point in their life—for exam-
ple you may be worried about sitting an exam or attending a job inter-
view. 

NHSGOAPP  

This App enables young people aged un-
der 24 living in London to have access to 
free, confidential health information and 
advice 24/7 ‘to take control of their 
health’.   

It has been designed by young people 
through the Healthy London Partnership. Young people are able to ac-
cess information through a Health A-Z or through subject buttons. It 
covers key areas relating to emotional wellbeing including, anxiety. 
www.nhsgo.uk. Free to download from Apple and Google Play. 

Anxiety Care UK  

The group is open to people with an anxiety/OCD disorder, carers, 
families and friends. No need to book in advance, just turn up to the 
session. 

Email: office@anxietycare.org 

Website: www.anxietycare.org.uk 

Mind UK  

Provides advice and support to anyone with a mental health problem 
and is also part of the Time to Change campaign. The website provides: 
an extensive A-Z of Mental Health covering a wide range of subjects. 

Website: www.mind.org.uk  
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Autism 

The Autism Project 

The Autism Project (TAP) is a full time 2 year employment programme 
for young people on the autism spectrum, who would like work but need 
more confidence, support, skills and experience. We 
use a module based learning system so students 
can start at the beginning of any term and can pro-
gress at a pace that best meets their individual 
needs. 

Telephone: 07958 610864 / 020 7060 5706 

Website: www.care-trade.org 

Romford Autistic Group Support 

RAGS is an independent parent-led support group for families who have 
children with Autism/Asperger’s Syndrome aged 5+. There is a nominal 
annual membership fee. 

Telephone Number: 01708 564871 / 
07760 169187 

Website: www.rags-havering.org.uk 

Sycamore Trust 

Educating the community and empowering 
individuals affected by Autistic Spectrum Dis-
orders and/or Learning Difficulties. 

Head Office: 0208 517 9317 / 0208 262 5330  
Autism Hub: 01708 749 816 

Website: www.sycamoretrust.org.uk 

Autism Spectrum Disorder (ASD) is a neurodevelopmental disorder, 
which means that they are caused by abnormalities in the way the brain 
develops and works. Young people with ASD have particular difficulties  
in communicating, managing social situations and with their behaviour.  
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Losing Someone Special (Bereavement) 

Bereavement is a period of mourning after a loss, especially 
after the death of a loved one. 

Grief Encounter 

We support bereaved children and their families to help alleviate 
the pain caused by the death of someone close. Our services are 
free, funded through the generosity of our supporters.  

Tel: 020083718455 

Helpline: 0808 802 0111 

Website: 
www.griefencouter.org.uk 

Winston’s Wish 

Winston's Wish is the UK's childhood bereavement charity. We 
support children and their families after the death of a parent or 
sibling. They provide professional therapeutic help in individual, 
group and residential settings. We are the only specialist provider 
of support for children bereaved through homicide and suicide, as 
well as military families who have been bereaved. 

The Winston’s Wish Freephone National Helpline is a vital sup-
port tool for those coping with bereavement. It is manned by 
trained clinical practitioners and is free and confidential. Call:  
08088 020 021 for free advice and support. 

Website: 
www.winstonswish.org.uk 
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Challenging Behaviours 

Challenging Behaviours include behaviours such as, self-injurious 
behaviour, for example hitting, biting, shouting and swearing. This 
can also include difficulties with sitting still, focusing and concen-
trating.  

The Cube (Communication and Understanding of Behaviour for 
Education)  

Is a behaviour and inclusion unit located in Cranbrook Primary 
School, providing short stay place-
ments for mainly KS2 pupils. Pupils 
spend part of every day in main-
stream classes, but also receive tar-
geted ‘nurturing’ support to enable 
them to self-regulate their behaviour 
and return to their mainstream 
school. Schools refer. 

Telephone: 0208 518 2562 

Website: www.cranbrookprimaryschool.com 

ADDUP 

ADDUP was set up to bring families together, to guide par-
ents in the right direction to find the practical help they need 
for their children and to promote both public and professional 
awareness of ADHD. We feel we have achieved many of our 
aims and will continue to work towards a better understand-
ing of this condition amongst professionals. 

Telephone: 01708454040 

Website: www.addup.co.uk  
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Feeling Low  

Feeling low includes feeling sad, having trouble sleeping and a 
change in appetite. 

KOOTH 

KOOTH is an online service offering emotional and mental health 
support to 11-19 year olds (or 25 with SEND). Young people 
choose an avatar and can have ‘drop in’ chats with a counsellor or 
therapist, book a 1:1 session, or talk to other young people anony-
mously. Redbridge CCG has commissioned KOOTH. It will be 
available to the most vulnerable young 
people in the borough and access to the 
resource sits with the Head of Behav-
iour and Inclusion.  

Mood Cafe 

Mood Café is an online resource that has 
useful resources on how to deal with depres-
sion, such as relaxation techniques, online 
CBT and many more.  

Contact: enquiries@moodcafe.co.uk 

         Website: www.moodcafe.co.uk 

Young Minds 

Young Minds is the national charity committed to improving the 
mental health of all babies, children and young people. Young 
Minds also provides a Parent's Information Service for anyone 
with concerns about the mental health of a child or young person. 

Parents Helpline: 0808 802 5544  

Website: www.youngminds.org.uk  
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Body Image Worries & Difficulties with Eating 

Negative eating habits are habits that can negatively affect a per-
son's physical or mental health. They include eating too much, eat-
ing less, or not eating at all. 

Eating Disorder Service 

ED Services operate across Bark-
ing and Dagenham, Havering, 
Redbridge and Waltham Forest for 
those aged 8 years and above who 
have an eating disorder and are 
registered with a GP in those are-
as.  

A health referral is needed. 

Telephone: 0300 555 1216 /     0844 932 0137  

Email: eating.disorder@nelft.nhs.uk 

Beat Eating Disorders 

Beat is the UK's leading charity supporting anyone affected by eat-
ing disorders, anorexia, bulimia, EDNOS or any other difficulties 
with food, weight and shape. Beat are 
here to support eating disorder sufferers 
and their families and campaign on their 
behalf for better treatment. 

Telephone: 0808 801 0677 

Youth Line: 0808 801 0711 

Student Line: 0808 801 0811 

Website: www.beateatingdisorders.org.uk 
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Emotional Distress 

Emotional distress can lead to self-harm which is when somebody 
intentionally damages or injures their body. It's usually a way of 
coping with, or expressing, overwhelming emotional distress. 

Samaritans  

The Samaritans Offer a safe place for you to talk any time you 
like, in your own way – about whatever’s getting to you. You don’t 
have to be suicidal. When you talk to them, they will give you an 
opportunity to talk about any thoughts or feelings you have, what-
ever they may be. You talk and they simply listen.  

Telephone: 116 123 
(UK)  

Website: 
www.samaritans.org  

Calm Harm- 

Self Harm App 

The urge to self-harm is like a wave. 
It feels the most powerful when you start wanting to do it. 
Learn to ride the wave with the free Calm Harm app using these 
activities. 

When you ride the wave, the 
urge to self-harm will fade. 

Available to download on Google 
Play and the AppStore.  

&RPIRUW��'LVWUDFW��([SUHVV�<RXUVHOI��5HOHDVH��5DQGRP�DQG�%UHDWKH�� 
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Substance Misuse 

Substance Misuse is the misuse of negative substances to feel 
good when life is not going too well.  

WDP Young People (Fusion)  

WDP Fusion offers support for young peo-
ple who may be affected by drug or alcohol 
problems. This service is available to 
young people under 18 in Redbridge (or 
who attend school/college in Redbridge). 
They offer structured interventions 
(psychosocial interventions), motivational and engagement work 
(building relationships in informal settings to increase knowledge 
and insight), presentations and information stalls (student fresher 
fairs, school parents’ evening). 
Tel: 020 8708 7801 Email: info.fusion@wdp.org.uk    

Website: http://www.wdpyoungpeople.org.uk/fusion-young-peoples-
drug-and-alcohol-service/ 

Talk to FRANK  
 
FRANK is a national anti-drug advisory service jointly established 
by the Department of Health and Home Office of the British gov-
ernment in 2003. It is intended to reduce the use of both legal and 
illegal drugs by educating teenagers and adolescents about the 
potential effects of drugs, giving them the confidence and skills to 
reject drugs.  
 
Telephone: 0300 123 6600 
Text: 82111 
Frank also have a Live Chat Option between 2pm and pm every-
day.  
Website: www.talktofrank.com 
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Hearing Voices 

Hearing voices is an auditory hallucination that may or may not be 
associated with a mental health problem. It is the most common 
type of hallucination in people with psychotic disorders such as 
schizophrenia. However, a large number of otherwise healthy indi-
viduals have also reported hearing voices. 

Voice Collective 

Voice Collective is a UK-wide, Lon-
don-based project that supports 
children and young people who 
hear voices, see visions, have other 
‘unusual’ sensory experiences or 
beliefs. We also offer support for 
parents/families, and training for 
youth workers, social workers, mental health professionals and 
other supporters. Their work is funded by BBC Children In Need 
and the Esmée Fairbairn Foundation, amongst others. 

You can contact them by e-mail (info@voicecollective.co.uk) or 
phone (020 7911 0822). You are also welcome to join their online 
peer support forum. 

Mind UK  

Provides advice and support to anyone with a mental health prob-
lems and is also part of the Time to Change campaign. The web-
site provides: 

· an extensive A-Z of Mental 
Health covering a wide range 
of subjects 

Website: www.mind.org.uk  
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Other Resources  

More Anxiety and Depression Resources 

· GoZen website for Young People and Parents 

· Sitting Still Like a Frog by Eline Suel (comes with CD 
Mindfulness exercise) 

· Breaking free from OCD (Self-help book) 

· Online counselling www.blurtitout.org   

· Online counselling www.bigwhitewall.com   

· Worksheets, mood monitoring (adults), formulations 
handouts, anxiety management www.getselfhelp.co.uk  

Bereavement  Resources  

· Child Bereavement UK—an article on bereavement by 
suicide. 

· Anna Freud Centre- Podcast ‘Child in Mind’ & ‘What is 
Trauma’. 

· Winston’s Wish Books- ‘ Luna’s Red Hat’, ‘Beyond the 
rough rock’. Workbooks: bereavement/cancer- ‘What to 
do when someone special dies’ and ‘When bad things 
happen’. 

Online Images 

Report Remove is a free tool that allows children to report nude or 
sexual images and/or videos of themselves that they think might 
have been shared online. Visit www.childline.org.uk or search for 
’Report Remove’ online.   
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Other Resources  

Parental Support & Advice 

 

· Early Intervention & Family Support Service 

020 8708 2612 | 020 8708 2611 | 020 8708 2610 
 
early.intervention@redbridge.gov.uk 
 
· Parent of Autistic Children Together (PACT) 

Support for Autism  

020 8220 0090 

www.pact-uk.co.uk 

· Relate Family Counselling  

Family Support  

01708 441 722 

www.relate.org.uk 

· Our Pact  

Parental Control for Social Media, Devices, Internet and 
Texting Access  

http://ourpact.com/ 

· Bullying UK (advice parents and schools)  

www.bullying.co.uk 
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· Module especially for families – parents and carers 
who are looking for advice and tips about CYP mental 
health, alongside existing modules for professionals  

www.minded.org.uk 

Exam Stress Resources 

· Smiling mind app  (mindfulness exercise in age 
bands) 

· Exam stress app (free) 

· ChildLine website.  
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